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Data Protection & Privacy Policy
Dear clients,
We would like to bring to your attention our Data Protection & Privacy Policy.
[ R E A SO N ]

Thank you for your support of Urban Spa. We, at Urban Spa, recognize the importance of the personal data you have entrusted to us and believe
that it is our responsibility to manage, protect and process your personal data in an appropriate manner. Thus, we strive to ensure that your personal
data is secure and protected, in compliance with the Singapore Personal Data Protection Act 2012 (No. 26 of 2012).
[ P U R PO S E ]

As such, this Data Protection & Privacy Policy (the “policy”) is designed to assist you in understanding how we collect, use, disclose and/or process
the personal data you have provided to us, as well as to assist you in making an informed decision before providing us with any of your personal
data.
[ A P P L I CA T I ON ]

This policy applies to the collection, use and disclosure of an individual client's personal data arising from goods and/or services offered by Urban
Spa. This policy is also to be read together with our General Terms and Conditions.
[S P E C I F IC & A DD I T I O N AL P RO V I S I ON S ]

In addition to this policy, there may also be specific and additional privacy provisions, which apply to our collection and use of your personal
information. I.e. the information provided when entering a competition, subscribing to a newsletter, or participating in a survey. Should there be any
inconsistency between this policy and those specific and additional provisions, the specific and additional provisions will prevail.
[ C O N TA C T ]

Should you have any queries on this policy, or any other queries in relation to how we may manage, protect and/or process your personal data,
please do not hesitate to contact our Data Protection Officer (the “DPO”) at enquiry@urbanspa.sg. Kindly refer to Section 2 for more information.
1. Introduction to the Personal Data Protection Act 2012 (No. 26 of 2012)
The Singapore Personal Data Protection Act 2012 (the “PDPA”) was passed by the Singapore Parliament on 15th October 2012 and
assented to by the President of Singapore on 20th November 2012 to govern the collection, use and disclosure of personal data by
organisations, and to establish the Personal Data Protection Commission and Do Not Call Register and to p rovide for their administration,
and for matters connected therewith, and to make related and consequential amendments to various other Acts.
1.1 “Personal Data” is defined under the PDPA to mean data, whether true or not, about an individual who can be ident ified from that data, or
from that data and other information to which an organisation has or is likely to have access. Examples of personal data we m ay collect
from you include names, identification numbers, contact information, medical history.
1.2 We will collect your personal data in accordance with the PDPA. We will notify you of the purposes for which your personal data may b e
collected, used, disclosed and/or processed, as well as obtain your consent for the collection, use, disclosure and/or proces sing of your
personal data for the intended purposes, unless an exception under the law permits us to collect and process your personal da ta without
your consent.
2. Contacting the Data Protection Officer (DPO)
You may contact our DPO in accordance with our standard procedures as stated hereinafter.
Where you:
(i) legitimately request access to personal data relating to you which is in the possession and control of Urban Spa;
(ii) have any questions or feedback relating to your personal data or this policy;
(iii) wish to correct personal data relating to you which is in the possession and control of Urban Spa;
(iv) have any complaint, dispute and/or grievance regarding about how we are handling your personal data.
2.1 Please contact our DPO via email at enquiry@urbanspa.sg with the appropriate subject headings as follows:
(i) “Request of access to personal data”
(ii) “PDPA enquiry”
(iii) “Correction of personal data”
(iv) “PDPA complaint, dispute and/or grievance”
2.2 Due to security reasons, you may be asked to verify yourself with a valid ID/Pass no. and photo/digital scan of the ID/Pass. We will
be unable to carry out the process of data extraction should you not identify yourself appropriately. This is one of the meas ures in
place, used to safeguard our client’s personal data. We shall accede to your request within a reasonable time and manner.
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Data Protection & Privacy Policy (continued)
3. Purposes for collection, use, disclosure and processing of personal data
The personal data which we collect from you may be collected, used, disclosed and/or processed for various purposes, depending on the
circumstances for which we may/will need to process your personal data, including :
a. To process your purchase of treatment packages;
b. To enable a suitable treatment for you, taking into consideration your preferences and existing medical and/or skin conditions;
c. To produce statistics and research for internal and statutory reporting and/or record-keeping requirements;
d. For conducting research and analysis activities (including but not limited to data analytics, surveys, product and service development
and/or profiling) to improve Urban Spa’s services or products and/or to enhance clients’ experience, via various modes of
communication such as:
① postal mail to your postal address(es) and/or electronic transmission to your email address(es) (based on our records that we
have of your postal address(es) and email address(es) or any new or amended postal or email address(es) that you may provide
us with from time to time);
② telephone/voice calls, SMS/MMS and/or facsimile to your telephone number(s) (based on our records that we have of your
telephone number(s) or any new telephone number(s) that you may provide us with from time to time) with such telephone/voice
calls, SMS/MMS and/or facsimile being sent in accordance with the PDPA;
e. For payment of purchased products and services;
f. For dealing with or facilitating customer service, carrying out your instructions, or dealing with or responding to any enquiries given by
you or on your behalf (including appointment booking) and relationship management;
g. For identification purposes and evaluation and/or verification of a client’s eligibility for discounts, privileges or benefits or other related
purposes;
h. To respond to complaints, queries and feedback;
i. To notify you of any changes to our policies or services which may affect you;
j. For maintenance and update of your contact details and/or medical records; and
k. Informing you of new developments, services, promotions of Urban Spa.
l. For any other purposes which we notify you of at the time of obtaining your consent.
(collectively, the “Purposes”)
As the purposes for which we may/will collect, use, disclose or process your personal data depend on the circumstances at hand, such
purpose may not appear above. However, we will notify you of such other purpose at the time of obtaining your consent, unless
processing of your personal data without your consent is permitted by the PDPA or by law.
4. Personal data you provide on behalf of another Individual
If you are entering personal data on behalf of another person, you warrant to us that you are authorised by that person to enter their personal
data onto our system, and that the provided information is accurate and correct. In addition you hereby confirm that the perso n for whom you
act is agreeable with the terms of this policy. You agree to inform us if the referred person withdraws their consent to the collection, use, or
disclosure of their personal data. If any non-compliance by you with respect to this provision results in any loss or damage being incurred by
us, you may be required to compensate us in respect of such loss.
5. Accuracy of personal data
Where possible, we will validate data provided using generally accepted practices and guidelines. To assist in ensuring the a ccuracy of your
personal data in our possession, please inform us of any updates of any parts of your personal data by sending a clearly worded email to the
DPO at the email address provided in Section 2 of this policy.
6. Protection of personal data
Urban Spa uses commercially reasonable physical, managerial, and technical safeguards to preserve the integrity and security of your
personal data and will not knowingly allow access to this data to anyone outside Urban Spa, other than to you or as described in this policy.
However, we cannot ensure or warrant the security of any information you transmit to us and you do so entirely at y our own risk. In particular,
Urban Spa does not warrant that such information may not be accessed, altered, collected, copied, destroyed, disposed of, disclosed or
modified by breach of any of our physical, technical, or managerial safeguards.
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Data Protection & Privacy Policy (continued)
7. Access and correction of personal data
If you wish to verify and/or rectify the details you have submitted to us or if you wish to check on the manner in which we use and process
your personal data, our security procedures mean that we may request proof of identity before we reveal information. This pro of of identity
will take the form of full details of name and NRIC or Work Pass number. You must therefore keep this information safe as you will be
responsible for any action which we take in response to a request from someone using your details . The procedure in which you should do
so is indicated in Section 2 of this policy.
8. Storage and archival of personal data
Urban Spa will delete, as reasonably possible, or otherwise anonymise any personal data in the event that the personal data is not required
for any reasonable business or legal purposes of Urban Spa and where the personal data is deleted from our electronic, manual, and other
filing systems in accordance with our internal procedures and/or other agreements.
9. Contacting you
In the event that any of the communication means which you have provided us with (which may include, your telephone number and fax
number) is/will be listed on the Do Not Call Registry, by agreeing to this policy, by any means of indication, you hereby grant Urban Spa
your clear and unambiguous consent to contact you using all of your communication means you have provided to us including us age via
voice calls, SMS/MMS, fax or other similar communications applications or methods, for the purposes as stated above in Section 3. This will
ensure that you continue to benefit from our promotional rates, privileges and services.
10. Complaint, dispute and/or grievance process
If you have any complaint or grievance regarding about how we are handling your personal data or about how we are complying with the
PDPA, we welcome you to contact our DPO with your complaint or grievance. Kindly follow the procedure as stated in Section 2. We will
strive to deal with any complaint or grievance that you may have as speedily within reasonable means.
11. Governing law
This policy is governed by and shall be construed in accordance with the laws of Singapore. You hereby submit to the non -exclusive
jurisdiction of the Singapore courts.
12. Change policy
As part of our efforts to ensure that we properly manage, protect and process your personal data, we will be reviewing our policies,
procedures and processes from time to time. Urban Spa reserves the right to amend the terms of this Data Protection Policy at our absolute
discretion. You are encouraged to check back regularly to remain well informed of our latest policies in relation to personal data protection.
This policy is to be read together with our General Terms and Conditions and applies to all products and services provided by Urban Spa. If
you do not agree to the modified terms, you should inform us as soon as possible of the terms to which you do not consent. Pending s uch
notice, if there is any inconsistency between these terms and the additional terms, the additional terms will prevail to the extent of the
inconsistency.
End
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